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Public Perception





Others are Driving the Narrative
ÅDisplays at my Local Walmart
ÅFlint Michigan
ÅJackson, Mississippi
ÅMarine Base Camp Lejeune
ÅExtreme Drought 



Distrust of the 
Government 

and the Quality 
of the Drinking 

Water



Another increase for sh---y service! 
I want to know why we are 
supposed to trust you! You don't 
have a meter to compare my bill to. 
You and your service is BS, but like 
typical government, we have no 
other options!!! CROOKS!!! (A KID Customer)



A Lack of Understanding 
as to What it Takes to 

Deliver Water



Out of Sight т 
Out of Mind



A Need to Change 
the Perspective.

Ш ĲĲĬШƣŸШÑĲũũШuf?ќƚШ
Story.



First, I had to 
Realize that I 
Needed to 
Change



We Care Campaign

My PROMISE to my customers, to my 
employees, and to my community that you will 

know that I CARE



COMMUNICATION



џÉƣŸƖǃƣĲũũŔŰŊЮŔƚЮ
the most 
powerful way to 
put ideas into the 
ƽŸƖũĬЮƣŸĬċǃѠЮ
Robert McKee

Telling the Kearns 
Improvement District 
Story



SoarinќШ ƖŸƨŰĬШ
the World



Introduced to le Debút т Blake Johnson














