
Claims Trends Impacting 
Public Agencies



About Utah Division of Risk 
Management

 Claims and Loss Control – About 35 Employees Total

 13 Adjusters

 Intake Specialist

 Subrogation Specialist

 Average 3200 Claims Per Year

 All Claim Types Except Worker’s Comp



5 Year Claim Trend



Trends in Auto

 Auto is our most consistent claim type.

 Accidents were down during COVID. 

 Nothing of note to report on Auto 
trends – The usual distracted driving, 
hitting stationary objects, etc.



Trends in Auto Liability

 Follow a similar trend to Auto as 
expected.

 We have seen an increased difficulty 
to settle BI claims due to damage 
disputes, not liability issues.



Trends in IO

 These are employment and ADA 
screenings.

 We do this because it has positively 
affected our employment claim 
volume and severity.

 Recent changes to address overuse.



Trends in Property

 Property slowly decreased year over 
year.

 FY2021 was an outlier due to flooding 
and the earthquake.

 Several Fires/Smoke Damage claims.

 Majority of claims continue to be 
water damage from plumbing issues.



Trends in GL

 No real explanation for massive influx 
in FY2023.

 Mud on the wall claims – UDOT, 
Parking Lot

 We are seeing unprecedented 
amount of Notice of Claims – Nearly 1 
per day.

 Use of AI


